McLaren Health Care Corporation

Dell| Employee Purchase Program

Welcome to EPP
Now what?

Welcome to EPP. Let's get started.

PHNS partnering with Dell is making it easier for you! Dell has created and provided the
McLaren Employees the ability to order customize and have 24x7 Technical Support all
at their finger-tips. The specially created Premier Website offers a user friendly approach
and provides the Dell Employee Purchase program saving MHCC Employees a 12%



discount off Dell list prices. The EPP offers award-winning technology, flexible
financing options, along with great service and support.

The purpose of creating the Premier site for the MHCC Employees was to provide a one
stop shop for all. This allows for flexibility, and provides each employee the option to
customize their configurations to their own needs. The site also allows “on the spot”
technical support function that Dell provides so well. The website also offers the ability
to track orders online once they have been shipped. The advantage of providing this
Premier site is cost savings, and the ability to have a customized configuration, order on
their schedule, and the overall technical support 24x7.

These systems offer superior tech support including a 3 year built in warranty. Also,
included on the Premier site is the Dell store full catalog that provides thousands of
electronics and accessories all at the same cost savings.

MHCC Employee Member ID # is HS74069289

Your standard savings:

You are on the standard level that requires no contract requirements or minimum purchase
requirements and no liability for the McLaren Employees. As a result, you can place orders
immediately at 1-800-695-8133 or dell.com/eppbuy.

Other Materials:

In addition to marketing materials from the marketing tool, we also offer additional materials that
you can download, print, and distribute to all of your employees as needed to advertise the
program information.

What do MHCC employees get with EPP?
e Uptoa 12% discount on Dimension™ and Inspiron™ Home & Home Office products.
This is your best deal on a Dell home PC"
Discounted 3-5 business day shipping
Dell's award-winning 24-hour online and telephone technical support
Dell Preferred Account available to well-qualified customers®
Frequent special values and promotions in addition to your standard discounts

How do they get their savings?
When placing an order through dell.com/eppbuy or 1-800-695-8133 use the following Member ID
to confirm your eligibility: Member ID: HS74069289

Does this discount apply to business products?

The goal of this program is to ensure that when MHCC employees choose Dell for their consumer
needs they get the best deal available from our consumer lineup. For this reason the Employee
Purchase Program discount applies only to Dell's personal line of computers (Dimension and
Inspiron) mirroring the prices and promotions found under the Home & Home Office portion of
Dell's main website. For quotes and/or pricing on any products found within the business portions


http://www.dell.com/eppbuy
http://kolaradvertising.com/dell/ATG/04DATG271/EPP/
http://www.dell.com/eppbuy

of Dell's website please contact you're inside sales representative that handles your business
needs.

Does this discount apply to software and peripheral products (S&P)?

Although the EPP Discount does not apply directly to software and peripherals (Printers, DJ'’s,
Televisions, Monitors, etc), we will always match the pricing structure and promotions associated
with S&P found at the Home & Home Office portion of www.dell.com.

Proof of employment may be required (i.e. member ID#). Products and prices may change without notice. Payment options
include major credit cards (VISA, MasterCard, American Express, and Discover Card). Dell Preferred Account financing is also
available to qualified individuals through Dell Financial Services, LP.

What kind of support is available?:
Customer Service and Telephone Technical Support is available through Dell's toll-free technical
service and customer support line 24 hours a day, seven days a week. Call 1-800-695-8133.

Looking for a PC for home?? Visit http://www.dell.com/eppbuy and save up to 12% off
of your next computer purchase.

ALL ORDERS ARE SUBJECT TO APPROVAL AND ACCEPTANCE BY DELL.
Offer subject to your company’s continuing participation in the Dell EPP program.
Pricing, specifications, availability, and terms of offers may change without notice.
Taxes, fees, and shipping and handling charges are extra, and vary. U.S. Dell EPP new
purchases only. Dell cannot be responsible for pricing or other errors, and reserves the
right to cancel orders arising from such errors.

1. Discounts taken on top of most generally advertised Dell Home Sales price and
promotions (some Home Office special offers and coupons may be excluded).

2. Dell Preferred Account: Offered by CIT Bank to qualified U.S. residents with
approved credit. Taxes, fees, and shipping and handling charges are extra and vary.

Dell, Dimension, Inspiron, Premier Pages and the Dell Logo are trademarks of Dell Inc.
Other trademarks and trade names may be used in this document to refer to either the
entities claiming the marks and names or their products. Dell disclaims proprietary
interest in the marks and names of others. © Copyright 2005 Dell Inc. All rights reserved.
Reproduction in any manner whatsoever without the express written permission of Dell
Inc is strictly forbidden. For more information contact Dell.


http://www.dell.com/eppbuy

