ONEMcLaren

MRN, FIN & Appointment Selection- Overview and Troubleshooting

While the process of getting to the Patient Search screen is dependent on if the patient is presenting to the
office, lab, or hospital the Person Search box will still present the same.

Person Search Box:

Recommended to search patient’s DOB, last name and/or first name.

Patients based on the search criteria populates to the top right results panel.
Once Patient is selected from the top pane, the list of FIN or Encounters for that patient opens in the bottom

a. Patient Selected for this example was ZZTEST, PATIENT FIVE. Do NOT hit Enter as it will default to the
first FIN. This will cause an automatic selection of the first encounter, possibly the wrong one.
b. The MRN represents the Patient within the system; this number will never change for the patient
throughout the ONE MclLaren system.
The FIN represents each visit (past and future) the patient has encountered within the ONE McLaren system
a. Future Visits are established by several factors: Encounter Type and Est Arrival Date.
i. Encounter Type: Prereg = pre-registered encounters for up-coming services (appointments or

ii. Est Arrival Date: Estimated Arrival Date of the patient to the Facility. This is the date/time the
patient has been scheduled to arrive. This should correlate to the appointment date and time.
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2. Select the Search button
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5.
surgeries)
—3 h;--- :r"- [Patawee an.iui

3

WM

TTERT SEVENTWENTYFIURTEST J000001%7T120
20000 RN
200NWTER
20000156760
200N S e
0000MELIME (X ey

W0ELMY ey F

E5T.FATIENT NRE
ST FATENT FOLR

T (00000

FOOON AT (00000 20395
FONEINT (00008 LR
Roliihs Sald
W

Lo Tppe
ﬂ;u-.; Iva;
Zenns I

ST PATRENT P
ST PATRNT DIGMT
ST NOWPATIENT

Duzs Da Aswrcing Moo

Tert. Miocdel Lapom
Lghwe. 0O Elcdeéi Maw
Keoshbi, DD Cherd D

Drssbend I,
Dbt Mesiope
Dassend

DA L4

Cavwon MD. P Dhsms
Ttk Mol Lawiig

T d

Soanach Gusky

¥ Ausimn Wiudi

Created by: B.Wesner
Date: 9/10/18, Version: 1

MM

b
oM

1N

WIAND I 0N
Enmguey Madcre

Tort Mool Lagass
Todt Wadal | ancieg
Toet Mbadel L ancing
Tout Mbadal Lanerg
T aat, Mdadal Larsrg

Doty Cadclogy wWIANB 1WA Madsia MO MatwnC
irpdut Medore -Semed  B17ANE11 1AM Turt Miadel Larsrg
ey D Test Vidadal Larswg
—pwey Ewmgorny Medcre Tert Miadel Larery
—prey Evogony Mesore Tt Mool Larwrg

Medire Dwesd 6122000 R 82 AM

Toot MModel Lacewy

Carisl Ak Fancn Asd Fremutm

Approved by MclLaren Solution Leads: Tracy Kue, Lisa Schlonsky, Danai Doss, Breanna Wesner




ONEMcLaren
MRN, FIN & Appointment Selection- Overview and Troubleshooting

How to determine if you can change the wrong FIN and open the correct one?
e What to do if you have picked the incorrect FIN?
o Have you documented any Orders or PowerChart fields on the FIN?
=  NO - Change the FIN by steps below
= YES - Did you initiate orders or chart within PowerChart?
e NO initiation of orders = Cancel the orders and change your FIN by steps below
e YES initiation of orders or PowerChart
o Was anything initiated within the order, for instance- Medications administered,
results reviewed?
= NO - Cancel the order and change the FIN by steps below
= YES - Continue with this FIN and immediately contact Patient Access
and your management team to allow them to rectify situation. If
possible provide them the FIN that should have been used.
o Was anything documented within PowerChart?
=  NO - Change the FIN by steps below
= YES ->Cancel all Saved documentation and change the FIN by steps
below

Changing the FIN
1. Observe the Patient Header, specifically the FIN
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2. When you hover over the FIN, it will become a hyperlink; select the hyperlink.
3. A custom Information screen opens listing all of the patient’s FIN's.
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4. Select the correct FIN, by highlighting it and clicking OK.
5. Correct patient FIN opens.
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