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End User 
Identifies Issue

ATE / Expert User
Helps the End User 
to resolve problem

ATE / Expert User
If issue is not resolved
Call Command Center

NSD
Creates a
POB ticket

Atos/Cerner
Triage POB ticket

Atos/Cerner
Resolve POB ticket

Atos/Cerner
Communicates resolution back to End User

Flash, Phone Call, Email


