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FLI NT IMPROVEMENT COLLABORATIVE
Patient Questionnaire

Your surgeon is a member of the Michigan Spine Surgery Improvement Collaborative, or
MSSIC for short. It is a statewide group of spine surgeons, hospitals, and ambulatory
surgery centers. They work together to improve your quality of care and outcomes for you
and other patients in Michigan having spine surgery. Your role is to fill out a questionnaire
that asks about things like your pain, your day-to-day activities, and more. The survey may
be offered in multiple forms. You can choose whichever is easiest for you. When you
receive a survey — make sure you fill it out quickly and completely. Your answers will help
your surgeon provide better care to you and patients like you!

Timeline for receiving your survey:

Before surgery: You will be asked to complete the survey during your Pre-Admission
Screening phone call

90 Days after Surgery: You will be contacted approximately 90 days after surgery

1 Year and 2 Years after Surgery: You will be contacted approximately 1 year and 2
years after surgery

Ways you may be contacted:

» Phone Call-a hospital representative may call you to complete the survey with you
over the phone

» Email - if you have provided an email to us, you may receive a survey link in your
email that will direct you to the survey online

» Text-if the phone number you have provided is a cell phone, a text message link
may be sent to you that will direct you to the survey online

*If you complete the survey using one of the mentioned routes, you do not need to
complete the survey in the other forms that may have been sent to you.

If you have any questions, please feel free to reach out to Michele Troxtel - Joint and
Spine Coordinator!

Phone - (810) 342-4289 or by Email — Michele.Connolly@mclaren.org

We value your time and thank you for your help!
Please scan the QR code for resources for recovery provided by MSSIC!




