
You know your loved one best. If you see 
changes in their medical condition that are 
not recognized by the health care team, but 
you feel need immediate attention:

1. Talk to your nurse

2. Ask to talk to the charge nurse or your 
loved one’s physician

3. If you are still concerned, dial ext. 3333 
from the bedside phone and ask to  
activate Code H. A team of specialized 
health care professionals will respond as 
soon as possible.

IF YOU NEED HELP RIGHT AWAY, DO 
NOT WAIT. FIND A STAFF MEMBER         
IMMEDIATELY.

For non-medical questions or concerns, 
speak with your nursing team.

PATIENT SAFETY IS 
IMPORTANT TO US  

If you have medical 
concerns, tell us. 

ATTENTION VISITORS: 
FOR EMERGENCY 
MEDICAL ASSISTANCE

NOTIFY THE NURSING STAFF, 
OR DIAL EXT. 3333 FROM YOUR 
ROOM PHONE TO ACTIVATE THE 

“CODE H” RESPONSE TEAM TO THE 
PATIENT’S BEDSIDE.   

CODE H


