
Ambulatory Cerner MPP Care Management Referral Workflow 

1. Orders > Select Add+ > Search> Referral-Ambulatory  
2. Detail Tab> Medical Services > Select Care Coordination or Care Management  

 

3. Refer to> search by practice> Choose MHC McLaren Physician Partners Care Management 

 

 

4. Referral Reason> Free Text Reason  

Tell us what concerns 
you have about the 

patient; why are 
referring 



Ambulatory Cerner MPP Care Management Referral Workflow 

 
 

5. Diagnoses Tab> Enter Diagnosis/Focus Problem 
6. Click Sign > referral moves to a completed status, and a referral case is generated in the referral 

worklist (this list is worked by office staff) 

 

* Reach out to MMG Cerner Training Team for further instruction on Referral Management Worklists  
    MMGCernerTraining@mclaren.org 
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