8/27/2020

PM Ofthce worklist for VA ED Incomplete Authorizations

Beginning Thursday, August 27 a new worklist will be added in PMOffice for emergency
patients with a VA Health plan.

The VA ED Incomplete Authorizations worklist will show all ED encounters with a VA health
plan requiring Authorization follow up.

The encounters will drop from the worklist once the Authorization Required field is changed to
No, or the Authorization Status is updated to Approved or Authorization Not required.
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Please refer to the attached VA Insurance Policy for additional information.
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