
09/24/2020PSO Inpatient Certification Rule

• Issue: It was identified during testing that this rule is not firing in PRODUCTION.  This rule will 
allow certification form to be signed when PSO order is written.

•
General Solution: When placing order for PSO inpatient on Medicare patient’s certification 
is required.  Secondary rule is firing if/when admitting physician opens chart 

When opening patient's chart, the provider will receive the following:
 Discern Alert "Missing Active Patient Status Order"

Anytime a provider with admitting privledges (no co-sign required) attempts to place a PSO order they will 
receive the following Discern Alert "Inpatient Certification Form Required". If the provider chooses to not 

complete this form, the PSO order will not be processed.



After selecting the "Certification" button, the provider will be redirected to the Inpatient Certifcation form 
to complete the necessary fields. When complete they will click the green check mark to sign the form. 

The PSO order will now become active on the patient's chart.
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