Ambulatory - Attach Scanned Documents to the Provider Letter ~ February 24, 2021

Overview: Attach Scanned Documents to the Provider Letter

Enhancement: Effective immediately, end users now have the ability to attach scanned documents when creating
Provider Letters. This feature allows users to include applicable scanned documents when sending Provider Letters to
referring providers/clinics.

Prior to this enhancement, scanned documents could not be attached to the Provider Letter itself and users would have
to manually fax the information separately.

Positions Impacted: All Ambulatory Staff and Providers.

Attach Scanned Documents to the Provider Letter

1.) From within the patient’s chart, select the list Ea MyExperience [ Scheduling i eCoach & Aut
Communicate dropdown on the Toolbar and choose - A - o :
Provider Letter. & PM Conversation ~ RN - Patient Ec

@ Message
e Note: Provider Letters can also be created by 51 Reminder
the Provider when signing their note. =2 :
2 Patient Letter
"2 Provider Letter

2.) Search and select the recipient’'s name within the Provider Letter Recipients window and click OK.

3.) Within the Create Letter window, click Browse
Documents to attach a scanned document to the
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4.) Ensure that the Since date field is set to include the date of the needed document.

a. Select the appropriate document from the left window pane to display the document on the right.
o Note: The document may not fully display, but will still attach appropriately.

b. Select the Attach Full Document checkbox.
c. Click OK.
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attached correctly.

5.) Add other information to the letter as needed. Once finished, click Preview to ensure that the chosen documents

6.) Use the scroll bar on the right to scroll through letter and view the attached scanned documents.
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I Computed Tomography
Accession Bam Exam Date/Time Ordering Provider
CT-20-0016837 CT Chest Tomo 121/2020 1116 EST Baver David (MD)
Anglography
Indications:
(CT Chest Tomo Angiography) Chest pain radiating to shoulder biades
Read

DICTATED AT ASCENSION PROVIDENCE ROCHESTER HOSPITAL IMAGING

This medical record is generated by voice recognition aoftware which may
result in unintentional errcora. Pleasa bring any suspected clinically
significant reporting error or ambiguity in need of correction to my attenticn
by calling the radiclogy department.
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7.) Click OK when done.
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