Preventative Visits - Wrong Dx Charge Notification Wednesday August 26, 2020

Workflow Changes Overview

Update: Effective Wednesday, August 26, if a Provider adds an incorrect diagnosis to a Preventative Visit charge
order, a Discern Alert will prompt including appropriate order diagnoses for the Provider to review and replace on the
Orders page.

Positions Impacted: All Ambulatory Provider Positions

Placing and Correcting Preventative Visit Diagnosis

In this senario, the Provider places the incorrect Preventative Charge Order Visit Diagnosis. Below demonstates what
the Provider will see on their end, and how to correct the order diagnosis for both Pediatric and Adult Patients.

1) Provider adds an incorrect This Visit Diagnosis to a Preventative Charge Order.

2) After placing the Preventative Visit Charge Order, a Discern Alert prompts notifying the Provider of an incorrect
Charge Order Diagnosis. This diagnosis trigger will be different for Pediatric (Ages 17 and under) vs. Adult (Ages
18 plus) Patients. Seen below are the Discern messages.
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3) Based on the Discern Alert, the Provider will review the listed appropriate diagnosis codes and click OK to the
message, which will bring the Provider back to the Diagnosis window on the Orders page. Then the Provider will
add the correct diagnosis and sign the order.
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