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***Attention 08/02/2022*** 

External Providers in Registration 

 

When searching for a provider, please only select the “Internal” Search By criteria. Do not use the 

“External” Search By criteria. This selection is causing errors as the system is trying to pull providers in 

the system without the supporting build that supports clinical and billing workflows.  

 

If a provider is not in the Internal database, please follow the Unavailable Physician workflow. 

 

Selections when searching for a physician should look like this: 
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