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Glucometer Issues 
 

When using the logging SNOW tickets for glucometers, the following information needs to be 

documented: 

 

- Facility 

- Location 

o Contact Karen Ihrke or Keely Johnson for assistance 

- Name on device 

- FIN 

- MRN 

- Error Received (Downtime Override, Glucose not crossing to Cerner, Etc.) 
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