Overview of Update

Update: A new package for the Outside Records component has been installed. The package is intended to correct error
messages and time out issues. Users will also notice a few minor changes when using the Outside Records/CommonWell

functionality as described below.
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Positions Impacted: All positions using the Outside Records component.

Overview of Changes

Before

Now

External Documents List: After saving a document to
the chart, the checkbox next to the document could be
reselected and the status would still display as New.
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Once saved, the checkbox next to the document will be
dithered and unable to reselect. The status of the document
will display as Reviewed. This lets the user know the
document has already been saved to the chart.
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Sources To Confirm tab: Users would select Confirm
or Remove from the Actions column next to each
individual Source.
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Confirm & Remove are now columns with checkboxes that
can be selected individually. Select All can be used to select
all of the boxes in the Confirm column at once. Click
Update Sources when done.
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Before

Now

View Confirmed Sources tab: users would select

Remove from the Actions column to remove sources.
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Remove is now a column with checkboxes that can be
selected individually next to the items you wish to remove.
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Time out Issue: Users would get a “ Retrieval taking
longer than anticipated” time out error when running
a New Query from the External Documents List.
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This retrieval error will no longer occur. The Run New Query
process will take 30 seconds or less.
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Outside Records MPage: Would not load when
selecting the Outside Records tab from the Menu Bar
due to an incorrect script.

Outside Records now performs as expected and will load
without issues.
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