
 

 

 

4/15/2020 

COVID-19 SCHEDULING UPDATES 

On April 16th there will be 2 updates made to Scheduling Appointment Book 

• COVID-19 will be added as a Scheduling reason for Cancellations and Rescheduled 
appointments for reporting purposes.  

- Reschedule 

 
- Cancel 

 

• 5 questions will be added to various appointment types for assistance with COVID-19 
screening. These fields are required. 

o Are you running a fever? 
o Are you experiencing respiratory symptoms? 
o Has patient been in contact with anyone recently from a high-risk area? 
o Are you a member of a community that is at higher risk? 
o Do you think you may have been exposed to COVID-19? 


