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WE CHOOSE McLAREN MACOMB
Many people are drawn to the field of medicine with the desire to care for others. Whether that’s as a nurse, 

physician or another healthcare professional, providing high-quality medical care is a singular focus.  

After years of training, caring for our community members and building our medical practices here in 

Macomb County, we know we can work at any hospital. We choose McLaren Macomb.

As the physician leaders of McLaren Macomb, we know firsthand that our hospital is staffed with compassionate, 

highly skilled medical experts, each driven to provide the best possible care to each patient who enters  

our doors. We start our days early and they often end late. We diagnose and treat each patient with a focus 

on quality and the commitment to treat everyone as if they’re a member of our family.

So when we hear about care, treatment or facilities that don’t live up to our expectations as physicians, we 

take it quite seriously. We ask questions. We gather information. We look at the data. Even when we  

view ourselves with our most critical eye, we continue to be proud of the care provided at McLaren Macomb. 

Our hospital has been nationally recognized for our clinical expertise, and we are committed to serving  

our neighbors in Macomb County.

Many of us trained at McLaren Macomb, some coming from other states and choosing to stay at our hospital 

and in our community. We’ve helped develop the clinical programs, led the introduction of new technology, 

and we continue to educate the next generation of physicians. Our children were born at McLaren Macomb. 

Our parents have been cared for at McLaren Macomb. We refer our friends and family to McLaren Macomb, 

and we get our own care here. In many ways, McLaren Macomb is our second home.

We know you can choose other hospitals and healthcare systems. And in some cases that may be the 

appropriate choice for you and your family. But as you consider a hospital for your medical care, please know 

that more than 400 physicians choose to practice at McLaren Macomb.

McLaren Macomb has been part of this community for more than 75 years. We will continue to provide the 

best possible care right here in Macomb County. We are proud of our hospital’s roots as well as the  

high-quality organization it has become, and we look forward to serving our community well into the future.

Please share your experiences with us.

If you have a compliment or concern regarding your care at McLaren Macomb, please email us at feedback@mclaren.org.

I am proud to serve as the President  

and CEO of McLaren Macomb.  

Each day, I get to work with a committed 

and innovative team of physicians, 

staff, volunteers and leaders across the 

organization as we continue to expand 

and improve our services for our 

patients in Macomb County and beyond. 

As the CEO, I am focused on creating the best hospital 

possible, and working to ensure our community knows 

about the great care we provide.

What you may not know is that I was born and raised  

in Macomb County. I grew up in Sterling Heights  

near 19 Mile and Clinton River Road. I attended Dresden 

Elementary School and graduated from Henry Ford II High 

School. My friends and I used to hang out at Lakeside 

Mall. And although that was many years ago, I’ve always 

been proud to be from this community and I’ll always  

be committed to Macomb County. I live that commitment 

each day through our work at McLaren Macomb.

Like every organization, we know we have opportunities 

to improve. We are navigating through the same staffing 

shortages that many industries are experiencing, and 

we are still managing through the pandemic. But by any 

measurement, McLaren Macomb is an outstanding 

healthcare facility. We are leaders in cardiovascular care, 

orthopedic surgery, trauma care, oncology, neurosciences 

and more. We have a dedicated team of physicians and 

nurses who put our patients first in every way, leading to 

exceptional clinical outcomes. I could not be more proud 

to work alongside this incredible group of professionals. 

It is because of these individuals that I can assure our 

community of our clinical quality.

I believe very deeply in the capabilities of our hospital, and 

McLaren Macomb is my choice for my own healthcare  

needs. McLaren Macomb is nationally accredited by  

The Joint Commission and is regularly surveyed for the 

quality of our care and the cleanliness of our facilities. 

We continue to perform well on all survey visits by state 

or federal agencies, receiving documented approval of 

our continued good-standing after every visit. But that’s 

not always the story that’s told, and I encourage you to 

question the motivations of those telling the stories.

As we continue nursing union negotiations over the next 

few weeks or months, I imagine there will be more 

activity and commentary designed to draw attention.  

At times, it may overshadow news of our new technology 

that improves stroke outcomes or our new facilities that 

offer expanded care closer to home. We just want each 

community member to know that McLaren Macomb 

continues to provide excellent clinical care in a safe and 

compassionate environment. And no matter which voices 

seem to shout louder, we will not be distracted from our 

clear mission: caring for you and your family.

My personal and professional commitment is to our 

patients and neighbors throughout Macomb County, 

many of whom are my family and friends. I owe it to you 

to ensure that McLaren Macomb is living up to your 

expectations when you come to our hospital or outpatient 

centers for care. I’m confident that our team is working 

hard to do just that. If you have an experience that is less 

than satisfactory, we want to hear from you. We would  

also love to hear when one of our team members exceeds 

expectations. This feedback helps us continually  

improve and also allows us to recognize our team for 

their contributions.

Of course it is my hope that you will choose McLaren 

Macomb for your healthcare needs. Like our new 

emergency department and inpatient rehabilitation unit,  

we continue to build our clinical services in anticipation 

of our community’s needs. But even if you don’t seek care 

at our facility, you can rest assured that we will continue to 

do our part toward a healthier Macomb County community.

Wishing you and your family the best of health,

Tom Brisse

President & CEO

McLaren Macomb

Tom Brisse
President & CEO
McLaren Macomb

AN OPEN 
LETTER TO OUR 
COMMUNITY.
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