
Disclaimer: This module has been modified from the CMS and McLaren Health Care Corporation training for the 

McLaren High Performance Network learning module. Hyperlinks have remained functional. 
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The Medicare Learning Network® (MLN) offers free educational materials for health care 

professionals on the Centers for Medicare & Medicaid Services (CMS) programs, policies, and 

initiatives. Get quick access to the information you need. 

•Publications & Multimedia

•Events & Training

•Newsletters & Social Media

•Continuing Education

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/index.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNGenInfo/Events-and-Training.html
https://www.cms.gov/Outreach-and-Education/Outreach/FFSProvPartProg/Index.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNGenInfo/Continuing-Education.html
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This training assists Medicare Parts C and D plan Sponsors’ employees, governing body members, and their first-

tier, downstream, and related entities (FDRs) to satisfy their annual general compliance training requirements in the 

regulations and sub-regulatory guidance at: 

guidance at: 

•42 Code of Federal Regulations (CFR) Section 422.503(b)(4)(vi)(C)
•42 CFR Section 423.504(b)(4)(vi)(C)
•Section 50.3 of the Compliance Program Guidelines (Chapter 9 of the Medicare Prescription Drug 
Benefit Manual and Chapter 21 of the Medicare Managed Care Manual)
•The “Downloads” section of the CMS Compliance Program Policy and Guidance webpage

Completing this training in and of itself does not ensure a Sponsor has an “effective Compliance 
Program.” Sponsors and their FDRs are responsible for establishing and executing an effective 
compliance program according to the CMS regulations and program guidelines. 

https://www.ecfr.gov/cgi-bin/text-idx?SID=c66a16ad53319afd0580db00f12c5572&mc=true&node=pt42.3.422&rgn=div5#se42.3.422_1503
https://www.ecfr.gov/cgi-bin/retrieveECFR?gp=&SID=5cff780d3df38cc4183f2802223859ba&mc=true&r=PART&n=pt42.3.423
https://www.cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovContra/Downloads/Chapter9.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/mc86c21.pdf
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Training Requirements: Plan Employees, Governing Body Members, and First-Tier, Downstream, or 

Related Entity (FDR) Employees

Certain training requirements apply to people involved in Medicare Parts C and D. All employees of Medicare 

Advantage Organizations (MAOs) and Prescription Drug Plans (PDPs) (collectively referred to in this course as 

“Sponsors”) must receive training about compliance with CMS program rules.

You may need to complete FWA training within 90 days of your initial hire. More information on other Medicare 

Parts C and D compliance trainings and answers to common questions is available on the CMS website. Please 

contact your management team for more information.

Learn more about Medicare Part C

Medicare Part C, or Medicare Advantage (MA), is a health insurance option available to Medicare beneficiaries. Private, Medicare-

approved insurance companies run MA programs. These companies arrange for, or directly provide, health care services to the 

beneficiaries who enroll in an MA plan.

MA plans must cover all services Medicare covers with the exception of hospice care. They provide Part A and Part B benefits and

may also include prescription drug coverage and other supplemental benefits.

Learn more about Medicare Part D 

Medicare Part D, the Prescription Drug Benefit, provides prescription drug coverage to Medicare beneficiaries enrolled in Part A

and/or Part B who enroll in a Medicare Prescription Drug Plan (PDP) or an MA Prescription Drug (MA-PD) plan. Medicare-

approved insurance and other companies provide prescription drug coverage to individuals living in a plan’s service area. 

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/Fraud-Waste_Abuse-Training_12_13_11.pdf
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Navigating and Completing This Course 

Anyone who provides health or administrative services to Medicare enrollees must satisfy general compliance 

and FWA training requirements. You may use this course to satisfy the general compliance training requirements. 

This course consists of one lesson and a Post-Assessment. Successfully completing the course requires 

completing the lesson and reviewing Post-Assessment. After successfully completing the lesson and reviewing 

the Post-Assessment, you’ll be required to complete the Attestation (link on MHPN website.) The module should 

take approximately 25 minutes. 

Visit the Resources page (Appendix A – after the Post Assessment in this module) for disclaimers, a glossary, 

and frequently asked questions (FAQs). You may find this information useful as you proceed through this 

course. 





















For more information, refer to the Compliance Program Guidelines in the Medicare 
Prescription Drug Benefit Manual and Medicare Managed Care Manual. 

https://www.cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovContra/Downloads/Chapter9.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/mc86c21.pdf
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Lesson Review 

Now that you’ve completed the lesson, let’s do a quick knowledge check. 
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You’ve completed the lesson! 

Now that you have learned about compliance programs, it’s time to assess your knowledge. Please 

continue and review the “Post-Assessment.”



This assessment is for informational purposes only. McLaren High Performance Network does not 

require providers to submit an assessment. Please complete the attestation after completing this 

training. 
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Question 1 of 10

Select the correct answer.

Compliance is the responsibility of the Compliance Officer, Compliance Committee, and Upper Management only.

○ A. True

○ B. False

Question 2 of 10

Select the correct answer.

Ways to report a compliance issue include:

○ A. Telephone hotlines

○ B. Report on the Sponsor’s website

○ C. In-person reporting to the compliance department/supervisor

○ D. All of the above

Question 3 of 10

Select the correct answer.

What is the policy of non-retaliation?

○ A. Allows the Sponsor to discipline employees who violate the Code of Conduct

○ B. Prohibits management and supervisor from harassing employees for misconduct

○ C. Protects employees who, in good faith, report suspected non-compliance

○ D. Prevents fights between employees



Question 4 of 10

Select the correct answer.

These are examples of issues that can be reported to a Compliance Department: suspected fraud, waste, and abuse (FWA); 

potential health privacy violation, and unethical behavior/employee misconduct.

○ A. True

○ B. False

Question 5 of 10

Select the correct answer.

Once a corrective action plan begins addressing non-compliance or fraud, waste, and abuse (FWA) committed by a 

Sponsor’s employee or first-tier, downstream, or related entity’s (FDR’s) employee, ongoing monitoring of the corrective 

actions is not necessary.

○ A. True

○ B. False

Question 6 of 10

Select the correct answer.

Medicare Parts C and D plan Sponsors are not required to have a compliance program.

○ A. True

○ B. False



Question 7 of 10

Select the correct answer.

At a minimum, an effective compliance program includes four core requirements.

○ A. True

○ B. False

Question 8 of 10

Select the correct answer.

Standards of Conduct are the same for every Medicare Parts C and D Sponsor.

○ A. True

○ B. False

Question 9 of 10

Select the correct answer.

Correcting non-compliance ______________.

○ A. Protects enrollees, avoids recurrence of the same non-compliance, and promotes efficiency

○ B. Ensures bonuses for all employees

○ C. Both A. and B.

Question 10 of 10

Select the correct answer.

What are some of the consequences for non-compliance, fraudulent, or unethical behavior?

○ A. Disciplinary action

○ B. Termination of employment

○ C. Exclusion from participating in all Federal health care programs

○ D. All of the above





Medicare Parts C and D Compliance Training 

Medicare Learning Network® 

Glossary

For glossary terms, visit the Centers for Medicare & Medicaid Services Glossary. 

https://www.cms.gov/apps/glossary/
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Job Aid B: Resources

Compliance Education Materials: Compliance 101

Health Care Fraud Prevention and Enforcement Action Team Provider Compliance Training

Office of Inspector General’s (OIG’s) Provider Self-Disclosure Protocol

Part C and Part D Compliance and Audits – Overview

Physician Self-Referral

Avoiding Medicare Fraud & Abuse: A Roadmap for Physicians

Safe Harbor Regulations

https://oig.hhs.gov/compliance/compliance-resource-portal/
https://oig.hhs.gov/compliance/provider-compliance-training/
https://oig.hhs.gov/compliance/self-disclosure-info/protocol.asp
https://www.cms.gov/medicare/compliance-and-audits/part-c-and-part-d-compliance-and-audits/
https://www.cms.gov/Medicare/Fraud-and-Abuse/PhysicianSelfReferral/
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/CMS1254524.html
https://oig.hhs.gov/compliance/safe-harbor-regulations/
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You have successfully completed the 

McLaren High Performance, LLC 2019 Compliance Training. 

Please click the Survey Monkey link below to complete the attestation. 

https://www.surveymonkey.com/r/MHPN2019

https://www.surveymonkey.com/r/MHPN2019

